
xiv 

 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL .................................................................................................. i 

HALAMAN PERSETUJUAN ................................................................................... ii 

HALAMAN PENGESAHAN .................................................................................... iii 

HALAMAN PERNYATAAN ORINALITAS ............................................................ iv 

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH ............................... v 

ABSTRAK ................................................................................................................. vi 

KATA PENGANTAR ................................................................................................. viii 

DAFTAR ISI ............................................................................................................  ix 

DAFTAR TABEL ....................................................................................................... xii 

DAFTAR GAMBAR ................................................................................................. xiii 

DAFTAR LAMPIRAN .............................................................................................. xiv 

BAB I PENDAHULUAN ......................................................................................... 1 

1.1 Latar Belakang .................................................................................................. 1 

1.2 Rumusan Masalah ............................................................................................. 3 

1.3 Tujuan Penelitian .............................................................................................. 4 

1.4 Manfaat Penelitian ............................................................................................ 4 

1.5 Ruang Lingkup Penelitian ................................................................................ 5 

BAB II TINJAUAN PUSTAKA .............................................................................. 6 

2.1 Landasan Teori ................................................................................................. 6 

2.1.1 Statistik Rumah Sakit .............................................................................. 6 

2.1.2 Pelayanan Rawat Inap ............................................................................. 6 

2.1.3 Indikator Rawat Inap ............................................................................... 8 

2.1.4 Analisa Trend .......................................................................................... 11 

2.1.5 Jenis Pola Data ........................................................................................ 13 

2.1.6 Prediksi  ................................................................................................... 15 

2.1.7 Ukuran Keakuratan Model ...................................................................... 16 

2.2 Peneliti Terdahulu ............................................................................................. 17 

2.3 Kerangka Berpikir ............................................................................................ 21 

ix 



xiv 

 

2.4 Kerangka Konsep.............................................................................................. 22 

2.5 Definisi Operasional ......................................................................................... 23 

BAB III METODOLOGI PENELITIAN .............................................................. 24 

3.1 Jenis Penelitian ................................................................................................. 24 

3.2 Lokasi dan Waktu Penelitian ............................................................................ 24 

3.3 Populasi dan Sampel ......................................................................................... 24 

3.4 Etika Penelitian ................................................................................................. 24 

3.5 Teknik Pengumpulan Data ............................................................................... 25 

3.6 Instrumen Penelitian ......................................................................................... 25 

3.7 Teknik Analisa Data ......................................................................................... 26 

BAB IV HASIL PENELITIAN ............................................................................... 28 

4.1  Gambaran Umum Rumah Sakit Islam Jakarta Cempaka Putih  ....................... 28 

4.2  Jumlah Tempat Tidur, Jumlah Hari Perawatan, dan BOR (Bed Occupancy 

Rate) tahun 2014 - 2018 ................................................................................... 30 

4.2.1  Jumlah Tempat Tidur Per Triwulan Tahun 2014 - 2018 di Rumah 

Sakit Islam Jakarta Cemapak Putih ......................................................... 30 

4.2.2  Jumlah Hari Perawatan Per Triwulan Tahun 2014 - 2018 di Rumah 

Sakit Islam Jakarta Cemapak Putih ......................................................... 31 

4.2.3  Jumlah nilai BOR (Bed Occupancy Raet) Per Triwulan Tahun 2014 -

2018 di Rumah Sakit Islam Jakarta Cemapak Putih ............................... 32 

4.3  Metode Least Square ........................................................................................ 32 

4.4 Metode Moving Average................................................................................... 36 

4.5 Keakuratan Metode Least Square dan Moving Average Menggunakan 

Model Mean Absolute Deaviation dan Mean Squared Error ........................... 39 

BAB V PEMBAHASAN .......................................................................................... 41 

5.1 Keterbatasan Penelitian .................................................................................... 41 

5.2 Pembahasan Hasil Penelitian ............................................................................ 41 

 

BAB VI PENUTUP .................................................................................................. 46 

6.1 Kesimpulan ....................................................................................................... 46 

x 



xiv 

 

6.2 Saran ................................................................................................................. 47 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

xi 




